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Complete this form to purchase a Pangaea Software Licence as an Importer or Exporter 
 

REGISTRATION FORM PANGAEA SOFTWARE LICENCE 
APPLICABLE FOR AN IMPORTER OR EXPORTER ONLY 

 

PART 1. CLIENT DETAILS 

Company Name:  
Pangaea 

Code: 

(OFFICE USE ONLY) 

Street Address:  Telephone:  

Suburb / Town:  Facsimile:  

State:  Postcode/Zip:  Country:  

PART 2. FEES AND PAYMENT(Please select either US$99 or US$400 LIcence Plan) 

 US$99 Licence Fee per office per month  

-plus a once off US$250 Set-up Fee per office  

-plus US$3.50 per Shipment Fee 
 

Package includes:  

 FREE Online Training  

 3 months FREE Support for your office Users from your contract 

commencement date 

 FREE Welcome kit for each nominated Freight Forwarder 

 

 US$400 Licence Fee per office per month 

-plus a once off US$500 Set-up Fee per office  

-plus US$2.00 per Shipment Fee 
 

Package includes: 

 FREE Online Training  

 6 months FREE Support for your office Users from your contract 

commencement date 

 FREE Welcome kit for each nominated Freight Forwarder 

 FREE Connector Module* on request – valued at US$900 annually 

Licence details: 

1. Your first invoice will include your monthly Licence Fee pro rata plus the once off Set-up Fee. 

2. The Initial Term is twelve months from the end of the month of deployment. The Initial Term will be automatically extended by monthly Terms, unless 

the agreement is terminated as detailed below. 

3. Support Fees will be charged at US$50 per 15 minutes, or part thereof, for support calls, online or email services. 

4. All pricing is in US$ and is subject to the prevailing GST rate for offices located in Australia. 

5. Your credit card will be charged at the beginning of each month for your monthly Licence Fee in advance, plus Shipment Fees and Support Fees for 

the previous month. 

6. The monthly licence fee eliminates any need for your own I.T. infrastructure and includes: 

- Licence for the use of Pangaea Software and documentation 

- Unlimited Exporters, Forwarders and Customs Brokers 

- FREE software updates as they become available 

- FREE online training and Help manuals 

Termination details: 
1. To Terminate this Agreement after the Initial Term, you must give written notice prior to 2400 hours Universal Time Coordinated (UTC)  

on the 15
th

 day of the month to the Pangaea Finance Department at finance@pangaeaworld.com for the Agreement to terminate at the end of that 

month. 

2. This Agreement is bound by the Terms and Conditions as listed on the Pangaea website www.pangaeaworld.com 

3. In accordance with the Terms and Conditions, Pangaea reserves the right to suspend and/or terminate the licence agreement if payment problems are 

not resolved within 14 days of notification. 

Payment details: (please select one) 

 Visa Card  MasterCard  American Express (+3% Surcharge) 

 
Card Number: _________________________________________ Expiry: ________________    
 
Name on Card:_________________________________________ Signature: ________________________________________________   
 

Your email invoice receipts will be sent to your Finance Contact (please complete details in Part 4.) 

 

PART 3. AGREEMENT 

 
By signing Part 3 you agree with Part 2 above, and to be bound by the Terms and Conditions as listed on the Pangaea website 
www.pangaeaworld.com 

 
Authorised Signature: ________________________________________  Print Name: __________________________________________  

 
This agreement was accepted on the   ________ day of ____________________________(month) ___________(year) 
 

* Please contact our Sales Department for further advice at info@pangaeaworld.com  

mailto:finance@pangaeaworld.com
http://www.pangaeaworld.com/
http://www.pangaeaworld.com/
mailto:info@pangaeaworld.com
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PART 4. COMPANY CONTACT DETAILS 

Company 
Contact / 
Representative 

Name: 

Email: 

Telephone: Mobile: 

Finance 
Contact 

Name: 

Email: 

Telephone: Mobile: 

PART 5. PANGAEA SOFTWARE USERS (Please attach separate list for additional Users, as required) 

Administrator 
of the Account 
(User #1 – must be 

completed to activate 
the account) 

Name: 

Email: 

Position: Office Telephone: 

Mobile: Office Facsimile: 

User #2 
 

Name: 

Email: 

Position: Office Telephone: 

Mobile: Office Facsimile: 

User #3 
 

Name: 

Email: 

Position: Office Telephone: 

Mobile: Office Facsimile: 

User #4 
 

Name: 

Email: 

Position: Office Telephone: 

Mobile: Office Facsimile: 

User #5 
 

Name: 

Email: 

Position: Office Telephone: 

Mobile: Office Facsimile: 

User #6 
 

Name: 

Email: 

Position: Office Telephone: 

Mobile: Office Facsimile: 

 

  


